
Global Preschool



DEAR PARENTS,

We would like to guide you through the delivery of school lunches for 

Global Preschool, which is provided by Fresh & Tasty, a member of the 

Zátiší Group.

Our mission is to teach children to make healthy food choices. We trust 

the suppliers from whom we purchase the best local ingredients for our 

meals. All our meals are cooked either on the day they are served or 

overnight. We invite and encourage you to come and see for yourself.
 

WELCOME  



CURRENT STUDENTS 
REACTIVATION

Current students who are already 

registered can reactivate their 

lunch account simply by clicking 

on the link they receive in the 

e-mail from the cafeteria.

NEW STUDENT 
REGISTRATION
New students have to register for 
the school cafeteria online using an 
electronic form and are obliged to 
prepay lunches. Please do so before 
the school year begins.

The registration form for Global 

Preschool can be found at  

www.freshandtasty.cz/global.

If you have trouble registering, please 
notify us at isp@zatisigroup.cz

WHAT YOU CAN SEE AND MANAGE ON YOUR 
CAFETARIA ACCOUNT

• Make the food orders and cancelations.

• Check your account balance and transaction history

• Top up the account via online card payment
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REGISTRATION & 

REACTIVATION

HOW CAN YOU MANAGE 
YOUR LUNCH ACCOUNT?

Simply log on to  

https://isp.freshandtasty.cz/login

The username is your ID number. You 

will receive your password by email at 

the beginning of the school year.
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LUNCH DAYS

LUNCH  

Part of the registration process is choosing the days of the week on which your 
child will be having lunch at the school. The system makes orders automatically 

for the selected days and according to selected preferences (basic or vegetarian 

menu) on Thursday for the entire following week.

In case of insufficient balance on your account, you will not be able to order 
lunch.

Since the student’s schedule may change during the school year, you can 
change this choice later by contacting the cafeteria floor manager at  
isp@zatisigroup.cz (please provide the student’s name and ID number).

How will you be informed in case of a 
low account balance?

You will be informed by email once 

your account balance reaches  

CZK 500. You check your balance 

regularly at  

https://isp.freshandtasty.cz/login

Lunch cannot be ordered without a 

sufficient balance on your account.

How can you get your money back 
after your child leaves Global 
Preschool?

If your child will no longer be 

attending Global Preschool and you 

would like to be reimbursed for the 

balance on your account, please 

contact our Floor Manager. Please 

note that the accounts stay in our 

system no longer than 6 months after 

studies are terminated.



PRICE 
& PAYMENT 

Lunches must be prepaid for the entire semester in advance. The price depends 

on the number of days a week your child will be eating. You can pay for all your 

child’s meals at once or in two 50% installments.

Days One payment Two 50% payments
5 days 7 140 CZK 3 570 CZK

4 days 6 120 CZK 3 060 CZK

3 days 4 590 CZK 2 295 CZK

2 days 3 060 CZK 1 530 CZK

LUNCH PRICE FOR SET MENU (soup and main course): CZK 85
Payment (1st semester) 
August to December, 84 days, 18 weeks

Days One payment Two 50% payments
5 days 9 605 CZK 4 803 CZK

4 days 8 160 CZK 4 080 CZK

3 days 6 120 CZK 3 060 CZK

2 days 4 080 CZK 2 040 CZK

Payment (2nd semester) 
January to June, 113 days, 24 weeks 

The one-time payment or 
the first installment must  
be paid no later than 
25.8.2023.

Payment of the second 
installment must be made 
no later than 13.10.2023 

Please take your current 
account balance  into 
consideration before each 
payment.

The one-time payment 
or the first installment 
must be paid no later than 
29.12.2023

Payment of the second 
installment must be made 
no later than 29.3.2024. 

Please take your current 
account balance into 
consideration before each 
payment.

How to pay online by credit card
You can find the link to the payment gate 
after logging into your student account 
at https://isp.freshandtasty.cz/login

Important information: Fill in the 
variable symbol to identify the student. 
Enter your child´s name in the field 
“message for recipient.”

How to pay by bank transfer

Zátiší Catering Group a. s., 
Novotného lávka 5, 110 00 Praha 1, 
VAT ID: 15269574
Bank: Česká spořitelna
Account No. 6136582/0800
Variable symbol: your child’s ID Number
Currency: CZK
IBAN: CZ84 0800 0000 0000 0613 6582
BIC: GIBA CZ PX



FEEDBACK
We very much appreciate all feedback and offer the following ways for you to leave 
your comments:

•  By contacting the Fresh & Tasty team anytime via email at isp@zatisigroup.cz  
    or in person.

OUR NUTRITIONAL THERAPISTS
We are very serious about serving balanced meals to your children. That’s why 

we teamed up with the nutritional therapists at nehladu.cz  They are helping us 

revise our school menus and inspire and educate us to provide healthy nutrition 

in every meal.

ADDITIONAL 

INFORMATION

How can you order, cancel or change 
your lunch selection?

We publish menus 2 weeks in advance 

every Thursday. You can find the menu 

on the Fresh & Tasty website.

Lunch is set up as the default menu 

with one alternative (vegetarian) 

option. If you register your child 

for lunch, the system makes orders 

automatically, always on Thursday for 

the entire following week. Changes or 

cancelations can be done online at  

https://isp.freshandtasty.cz/login  

or by email to isp@zatisigroup.cz.

You may change or cancel the lunch 

order online through your account 

until 12 noon two working days in 

advance. We also accept cancellations 

one day in advance, but no later than 

12 noon of the preceding day and 

only by contacting our Floor Manager 

at isp@zatisigroup.cz 



Order at

www.rozvoz.zatisigroup.cz

FRESH & TASTY 
HOME 

Fill up your

FRIDGE
with our food
even at home 

Meals are chilled and ready
to warm up.

They keep 2-5 days in the fridge.
We deliver to Prague and the 
surrounding area.

We will also be happy to prepare 
cakes and refreshments for your 
celebrations and parties.



Radmila Vobořilová
Floor Manager
M: +420 731 534 427
E. isp@zatisigroup.cz

Martina Komárková
Deputy Floor Manager
M: +420 704 866 698
E: isp@zatisigroup.cz

www.freshandtasty.cz

If you want to see 
what we do.

Follow us:
freshandtastycz

Thank you. 
We hope to delight your
children with our meals!


