Cafeteria
Information

Lycée Francgais de Prague




Vitejte

Dear parents,

\We want to introduce you to the school cafeteria, which is run by
Zatisi Canteens, a member of the Zatisi Group.

Our mission is to teach children to make healthy food choices. We trust
the suppliers from whom we purchase the best local ingredients for our
meals. All our meals are cooked either on the day they are served or
overnight. We invite and encourage you to come and see for yourself.

Rebrand:

fresh(Otasty —

by zati& Group c %éfi§|’
anteens

Fresh & Tasty is becoming Zatisi Canteens, bringing us closer to Zatisi Group
and the values we share. Our name is changing, but our approach and the care
with which we prepare meals for your children every day remain the same. The
changes will be introduced gradually, along with a range of new updates - from
a new visual identity to further improvements that we will be sharing with you
step by step.







Registration

School catering registration
If you would like your child to eat with us, please register him/her in our system.

Already registered students simply New students must apply to the
reactivate their account by clicking school canteen online using an
on the link they receive in an e-mail electronic form and prepay for

from the canteen. lunches.




Electronic card

« After registering, students in
grades 6 and above will receive

an electronic card to be used to
pick up lunches in the canteen.
Student cards for grades1to 5
will be managed by the school and
canteen staff. The cards will be
distributed by the school. On the
first day of school, we will also serve
lunch to students who do not yet
have a card, but only if they have
registered.

New students will receive the card
for free. If someone loses their
card, they should immediately
notify the Floor Manager, who will
immediately block it. A new card
will be issued and the credit in the
account will be transferred to it.

The cards are valid for a student’s entire period of study at LFP. Therefore

no new cards will be issued every year.

Please do so at

www.freshandtasty.cz/en/skoly/lycee-francais-de-prague
before the start of the school year. In case of problems, contact

us at Ifp@zatisigroup.cz.




Price
and payment

Lunches must be pre-paid for the entire trimester in advance, according to the
number of days a week your child will eat in the canteen. Meals can be paid all
at once or in two 50% installments.

LUNCH PRICES

Kindergarten: CZK 114
Elementary school

(grades 1-5): CZK 143

All others and adults: CzZK 147

* The payment schedule is sent three times a year to your email. You will first receive the scholarship in your
account and then pay for the lunches. The amount to be paid depends on the number of lunches taken and
the amount of the scholarship, which we are not informed of.

One-time payment for the 1st trimester (September to December, 66 days, price
per trimester in CZK):

The indicated amounts are for the single payment; if you wish to pay in two
installments, simply divide the amount by two.

Number Kindergarten Elementary College /

of days school Lyceum / Adults
5 days 7524 CzZK 9438 CzK 9702 CzZK

4 days 6 042 CZK 7579 CZK 7791 CZK

3 days 4560 CzK 5720 CzK 5880 CzK

*Prices are inclusive of VAT.



If you do not have sufficient credit
in your account, lunches will not be
automatically ordered for your child
and no lunch will be served. You will
receive a detailed breakdown

of payments for the following
trimesters by e-mail before they
start.

Remaining credit is automatically
transferred to the next trimester.

Payment by bank
transfer

Domestic:

Account number: 6136662/0800
Variable Symbol: Student ID, Note
for recipient: Student’s first and
last name

International:

IBAN:

Cz58 0800 0000 0000 0613 6662
BIC: GIBA CZ PX Currency: CZK
Please enter your child’s first

and last name in the “Message to
recipient” field.

If three or more of your children eat
with us, a bonus of 5% of the total
number of lunches consumed for
the given trimester is credited to
their account at the end of each
trimester.

Account Owner:

Fresh & Tasty by Zatisi s.r.o.
Novotného lavka 5,110 00, Praha 1

Online card payment:

You can also pay online with your
Visa or Maestro card after logging
into your lunch account.



Lunches

We kindly ask parents to register/reactivate the student’s account even if the
schedule for the school year is not yet known. Once you know the schedule,
please do not hesitate to contact us at Ifp@zatisigroup.cz to request a change
in the days your child will use the canteen. Please include the student’s name
and ID in the email.

Please note that the school does not report any changes in students’ meal
plans to the canteen. All changes must be reported exclusively to the email
address Ifp@zatisigroup.cz.




During lunch, children have access to a salad bar, which they can use to
complement their meal with fresh vegetables, fruit, cheese, or salad.

On days when pork is served as the main course on menu ‘1, children who do not
eat pork should select menu option 2, 3 or 4.




Ordering/
Cancelling

Lunches

How can | order or cancel lunch?

« You will be able to view the menu
every week on the website
freshandtasty.cz/Ifp.

« If you would like to order, change
or cancel lunch, log in to your
account at Ifp.freshandtasty.
cz/login. You will receive access
information by email after
registration. If several of your
children use the school canteen,
you will receive access information
for each one separately.

« Lunch orders can be changed or
cancelled online no later than 12:00
noon at least one working day in
advance (Monday’s lunch by Friday
12:00 noon). The canteen is closed
on weekends and public holidays

— meals cannot be ordered or
cancelled on these dauys.

» Checking on lunches is the
responsibility of the student’s
legal guardian; the school is not
responsible for canceling lunches.

« If you do not cancel the lunch in
time, its price will be automatically
deducted from your account.

How do | get my money back if my child leaves the LFP?

If your child finishes their studies at LFP and has credit left in the account,

provide your account number to the Floor Manager and the balance will be

transferred to your bank account.



Accounts are maintained in the system for 6 months after a student has left the

canteen, after which they are deleted.

Rules for lunch pick-up in case of sudden absence

In the event of a sudden and
unplanned absence, when the
deadline for cancelling lunch has
already passed and the ordered
meal can no longer be cancelled,
the lunch may be collected on the
first day of absence only.

This option is intended exclusively
for unexpected situations and is
not available for regular lunch pick-
up during a longer or pre-planned
absence.

Please inform the canteen manager
no later than 10:00 a.m. on the day
of absence if you wish to collect
the lunch. The request must be sent
by email, SMS or WhatsApp and
must include the child’s full name.

Lunch pick-up:

The lunch will be prepared in a
disposable takeaway container
labelled with the child’s name. It
can be collected from the school
reception only between 11:00 and
1M:20 a.m.

Important information:

Lunches provided in takeaway containers are intended for immediate

consumption and should not be stored for later use.




Snacks

From September, as part of the new organisational setup of the school catering
service, there will be a change to the availability of snacks. The separate snack
service, which was available to students from Grade 6 onwards during the
previous school year, will not be available for the time being at the start of the
new school year.

This arrangement reflects the current operational and organisational needs
of the school. The snack service may be reviewed during the school year and

adjusted accordingly.

We will keep you informed of any changes.
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Additional
Information

Our nutrition therapists

We take balanced meals in our
school canteens very seriouslu,
which is why we teamed up with the
nutritional therapists at nehladu.
cz. They are currently helping us

to revise our school menus and will
continue to inspire and educate us
to provide healthy meals to your
children.

Allergens

All menus are available with a list

of ingredients and allergens so that
students with allergies or dietary
preferences will be able to order the
food themselves.

Feedback

We very much appreciate all feedback and offer the following
ways for you to leave your comments:

By contacting the Zatisi Canteens feam anytime via email at Ifp@zatisigroup.cz




Thank you.
We hope to
delight your
children with
our meals!

Radmila Vobofilova

Floor Manager

+420 775 850 204
Ifp@zatisigroup.cz
www.freshandtasty.cz/cz/skoly/Ifp

If you want to see what we do
Watch us! freshandtasty.cz




